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 Denne undersøgelse gennemføres på vegne af Skattestyrelsen 
og Erhvervsstyrelsen. Formålet er at skabe viden om små 
virksomheders aktiviteter inden for bogføring og fakturering. 
Resultaterne vil blive anvendt af Skattestyrelsen og 
Erhvervsstyrelsen til at forstå, hvordan virksomhederne arbejder 
med bogføring og fakturering i praksis. Det er vigtigt, at 
virksomheden besvarer spørgsmålene, uanset om 
virksomheden har de adspurgte aktiviteter. 
 

This survey is carried out on behalf of the Danish Tax Agency 
(Skattestyrelsen) and the Danish Business Authority (Erhvervsstyrelsen). 
The purpose is to generate knowledge about the bookkeeping and invoicing 
activities of small enterprises. The results will be used by the Danish Tax 
Agency and the Danish Business Authority to gain an understanding of how 
enterprises work with bookkeeping and invoicing in practice. 
It is important that the enterprise answers the questions regardless of 
whether the enterprise has the activities surveyed. 

 

 Bogføringssystem Accounting system 
 

 1. januar 2025 trådte reglerne om digital bogføring i kraft for 
kapitalselskaber (ApS og A/S), og fra 1. januar 2026 blev kravet 
udvidet til personligt ejede virksomheder og foreninger. For at 
efterleve kravet kan virksomhederne enten anvende et 
registreret bogføringssystem eller gøre brug af et ikke-
registreret bogføringssystem. Hvis virksomheder anvender et 
ikke-registreret bogføringssystem, så skal virksomheder bl.a. 
selv sikre sig løbende backup af bogføringen.  
 

On January 1st 2025, the rules on digital accounting came into force for 
privately owned enterprises (Aps and A/S), and from January 1st 2026, the 
requirement was extended to personally owned enterprises and 
associations. To comply with the requirement, enterprises can either use a 
registered accounting system or make use of an unregistered accounting 
system. If enterprises use an unregistered accounting system, enterprises 
must, among other things, ensure that they themselves have ongoing 
backups of their accounting. 

 

1 Bruger virksomheden et registreret eller ikke-registreret 
bogføringssystem?  
Hvis du er i tvivl, kan du se en liste over registrerede 
bogføringssystemer hos Erhvervsstyrelsen her: 
Erhvervsstyrelsens fortegnelse over registrerede 
bogføringssystemer  
 
1 = Virksomheden bruger et registreret bogføringssystem 
2 = Virksomheden bruger et ikke-registreret bogføringssystem 
3. Ved ikke 
 

Does the enterprise use a registered or non-registered bookkeeping 
system? 
If you are unsure, you can find a list of registered bookkeeping systems on 
the Danish Business Authority's website here: The Danish Business 
Authority's Register of Registered Bookkeeping Systems. 
 
1 = The enterprise uses a registered bookkeeping system. 
2 = The enterprise uses a non-registered bookkeeping system.  
3 = Don't know. 

[All enterprises] 

1b Angiv hvilket ikke-registreret bogføringssystem I bruger: ______ 
 

Please specify which non-registered bookkeeping system you use: ______ 
 [if q1=2] 

2 Hvad er de primære årsager til, at virksomheden har valgt dette 
bogføringssystem? 
Vælg op til 2 svar 
 

What are the primary reasons why the enterprise chose this bookkeeping 
system? 
Select up to two answers. 
 

[All enterprises] 

https://www.dst.dk/en/Indberet/vejledning-til-digital-indberetning/soseng
https://erhvervsstyrelsen.dk/fortegnelse-over-registrerede-bogfoeringssystemer
https://erhvervsstyrelsen.dk/fortegnelse-over-registrerede-bogfoeringssystemer
https://erhvervsstyrelsen.dk/fortegnelse-over-registrerede-bogfoeringssystemer
https://erhvervsstyrelsen.dk/fortegnelse-over-registrerede-bogfoeringssystemer
https://erhvervsstyrelsen.dk/fortegnelse-over-registrerede-bogfoeringssystemer
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1 = Bogføringssystemet er den billigste løsning for 
virksomheden. 
2 = Bogføringssystemet er det system, der automatiserer flest 
processer for virksomheden 
3 = Bogføringssystemet er det mest anvendte system i 
virksomhedens branche. 
4 = Bogføringssystemet blev anbefalet af virksomhedens revisor 
eller bogholder. 
5 = Bogføringssystemet blev anbefalet af andre virksomheder 
eller virksomhedens netværk. 
6= Virksomheden fortsatte med sit nuværende 
bogføringssystem, da det er et registreret bogføringssystem. 
7 = Virksomheden fortsatte med sit nuværende 
bogføringssystem, da konsekvenserne ved at skifte til et andet 
system blev vurderet som for omfattende eller uoverskuelige. 
8 = Ved ikke. 

1 = The bookkeeping system is the most cost-effective solution for the 
enterprise. 
2 = The bookkeeping system automates the greatest number of processes 
for the enterprise. 
3 = The bookkeeping system is the most widely used system in the 
enterprise's industry. 
4 = The bookkeeping system was recommended by the enterprise's auditor 
or bookkeeper. 
5 = The bookkeeping system was recommended by other enterprises or by 
the enterprise's professional network. 
6 = The enterprise continued using its current bookkeeping system because 
it is a registered bookkeeping system. 
7 = The enterprise continued using its current bookkeeping system because 
the consequences of switching to another system were considered too 
extensive or difficult to manage. 
8 = Don't know. 

3 
Hvem tager sig primært af virksomhedens bogføring? 
 
1= Indehaver 
2 = Ansat personale 
3 = Revisor eller ekstern bogholder 
4 = Partner, familie, bekendte (ikke ansat i virksomheden) 

Who is responsible for the enterprise's bookkeeping? 
 
1 = Owner  
2 = Employees  
3 = Accountant or external bookkeeper 
4 = Partner, family members, or acquaintances (not employed by the 
enterprise) 

[All enterprises] 

4 Hvor ofte bogfører virksomheden/ekstern bogholder for 
virksomheden? 
 
1 = Dagligt 
2 = Ugentligt 
3 = Månedligt 
4 = Kvartalsvist 
5 = Halvårligt 
 

How often does the enterprise or its external bookkeeper perform 
bookkeeping for the enterprise? 
 
1 = Daily 
2 = Weekly 
3 = Monthly 
4 = Every three months 
5 = Every six months 

[All enterprises] 

5 Hvor meget tid bruger virksomheden på bogføring pr. måned?                      
_________ timer pr. måned 
Angives som kvalificeret skøn. Husk at medregne eventuel 
ekstern bogholders eller revisors tid. Svar kan angives som 
kommatal, fx 3,5 

How much time does the enterprise spend on bookkeeping each month? 
 _________ hours per month 
Please provide your best estimate. Remember to include any time spent by 
an external bookkeeper or auditor. Responses may be given in decimal 
form, for example 3.5. 

 

6 Ud af den samlede tid brugt på bogføring, hvor stor en andel af 
tiden går på følgende administrative opgaver? 

Of the total time spent on bookkeeping, what proportion of time is spent on 
the following administrative tasks? [All enterprises] 

 
a) Godkendelse af modtagne fakturaer: ____pct. 

a) Approval of received invoices: ____pct. 
 [All enterprises] 

 
b) Betaling af fakturaer: ____pct. 

b) Payment of invoices: ____pct. 
 [All enterprises] 
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c) Registrering af bilag og transaktioner: ____pct. 

c) Recording vouchers and transactions: ____pct. 
 [All enterprises] 

 d) Flytte papir- og PDF-fakturafiler over i 
bogføringssystemet: ____pct. 

d) Transferring paper and PDF invoices into the bookkeeping system: 
____pct. [All enterprises] 

 e) Kvalitetssikring og fejlhåndtering af bogføring: 
____pct. 

e) Quality assurance and error correction of bookkeeping records: ____pct. 
 [All enterprises] 

 
f) Indberetning af moms: ____pct. 

f) VAT reporting: ____pct. 
[All enterprises] 

 
g) Foretage bankafstemning: ____pct. 

g) Performing bank reconciliations: ____pct. 
[All enterprises] 

 h) Håndtering af kasseboner, kvitteringer og 
medarbejderudlæg: ____pct. 

h) Handling receipts and employee expense claims: ____pct. 
[All enterprises] 

 i) Håndtering af virksomhedens salgstransaktioner og 
salgsfakturaer: ____pct. 

i) Managing the enterprise's sales transactions and sales invoices: ____pct. 
 

7 
Hvad er den primære udfordring ved momsafregning for jer? 
 
1 = Forstå reglerne (kompleksitet) 
2 = Finde de rette bilag 
3 = Afstemme momsregnskabet 
4 = Udfylde indberetningen 
5 = Andet 
6 = Ingen væsentlige udfordringer 

What is the primary challenge the enterprise experiences with VAT 
reporting? 
 
1 = Understanding the rules (complexity) 
2 = Finding the relevant receipts and invoices 
3 = Reconciling the VAT accounts 
4 = Completing the VAT return 
5 = Other 
6 = No significant challenges 
 

[All enterprises] 

 Køb Purchase 
 

8 
Hvordan modtager virksomheden typisk sine købsfakturaer fra 
andre virksomheder? 
 
1 = På papir (modtaget med posten eller udleveret fysisk) 
2 = Digitalt uden direkte integration til bogføringssystemet (fx via 
e-mail, Digital Post eller fra leverandørens hjemmeside/portal), 
hvorefter fakturaen manuelt overføres til bogføringssystemet 
3 = Digitalt direkte i bogføringssystemet (fx via systemets inbox 
eller en automatisk integration) 

How does the enterprise typically receive purchase invoices from other 
enterprises? 
 
1 = On paper (received by mail or delivered in person) 
2 = Digitally without direct integration with the bookkeeping system (e.g. via 
email, Digital Post, or the supplier’s website/portal), after which the invoice 
is manually transferred to the bookkeeping system 
3 = Digitally and directly into the bookkeeping system (e.g. via the system’s 
inbox or through automatic integration) 
 

[All enterprises] 

9 Hvor stor en procentdel af de købsfakturaer, som virksomheden 
modtager, indeholder fejl? 
 
1= Under 1% (Der er en meget lille andel eller ingen 
købsfakturaer med fejl) 

What percentage of the purchase invoices received by the enterprise 
contain errors? 
 
1 = Less than 1% (A very small proportion of purchase invoices or no 
purchase invoices contain errors) 

[All enterprises] 
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2= 1-5% (Der er en lille andel købsfakturaer med fejl) 
3= 6-10% (Der er en vis andel købsfakturaer med fejl) 
4= 11-20% (Der er en stor andel købsfakturaer med fejl) 
5= Over 20% (Der er en meget stor andel købsfakturaer med 
fejl) 

2 = 1–5% (A small proportion of purchase invoices contain errors) 
3 = 6–10% (A moderate proportion of purchase invoices contain errors) 
4 = 11–20% (A large proportion of purchase invoices contain errors) 
5 = More than 20% (A very large proportion of purchase invoices contain 
errors) 

10 Hvilke fejl ser virksomheden typisk på de købsfakturaer, som 
virksomheden modtager? 
Vælg op til 3 svar 
 

What types of errors does the enterprise typically encounter in the purchase 
invoices it receives? 
Select up to three answers. 

[All enterprises] 

 a) Forkert antal varer / ydelser a) Incorrect quantity of goods or services 
 [All enterprises] 

 b) Forkert pris pr. vare / ydelse b) Incorrect price per item or service 
[All enterprises] 

 c) Forkert modtager c) Incorrect recipient 
[All enterprises] 

 d) Forkert momssats d) Incorrect VAT rate 
[All enterprises] 

 e) Forkert eller manglende fakturadato e) Incorrect or missing invoice date 
 [All enterprises] 

 f) Forkert beregning af moms f) Incorrect VAT calculation 
[All enterprises] 

 g) Forkerte eller manglende betalingsoplysninger g) Incorrect or missing payment information 
[All enterprises] 

 h) Forkerte eller manglende oplysninger om 
leverandøren 

h) Incorrect or missing supplier information 
[All enterprises] 

 i) Forkert eller manglende beskrivelse af vare eller 
ydelse 

i) Incorrect or missing description of the goods or services 
[All enterprises] 

 j) Manglende fakturanummer j) Missing invoice number 
[All enterprises] 

 k) Ingen af ovenstående / typisk ingen fejl k) None of the above / typically no errors 
[All enterprises] 

11 Hvad sker der typisk, når virksomheden opdager en fejl i en 
modtaget faktura? 
1= Vi bogfører den, kontakter leverandøren og afventer 
kreditnota  
2= Bogføringssystemet identificerer og sætter fejlbehæftede 
fakturaer til side automatisk 
3= Vi kontakter leverandøren og beder dem sende en ny faktura 
4= Ved ikke 

What typically happens when the enterprise discovers an error in a received 
invoice? 
1 = We record the invoice, contact the supplier, and wait for a credit note. 
2 = The bookkeeping system automatically identifies and sets aside invoices 
containing errors. 
3 = We contact the supplier and ask them to issue a new invoice. 
4 = Don't know. 

[All enterprises] 
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12 
Nogle bogføringssystemer tilbyder en funktion til automatisk 
matchning af posteringer med bilag og/eller automatisk 
udfyldelse af  posteringen. Hvis dit bogføringsystem tilbyder 
denne funktion, gør du så brug af den? 
 
1= Ja, på stort set alle bilag 
2= Ja, for nogle bilag 
3= Nej, vi udfylder selv manuelt posteringer for alle bilag 
4 = Ikke relevant / mit bogføringssystem har ikke den funktion  
5 = Ved ikke 

Some bookkeeping systems offer a feature that automatically matches 
accounting entries to supporting documents and/or automatically populates 
accounting entries. If your bookkeeping system offers this feature, do you 
use it? 
 
1 = Yes, for almost all supporting documents. 
2 = Yes, for some supporting documents. 
3 = No, we manually enter accounting entries for all supporting documents. 
4 = Not applicable / my bookkeeping system does not offer this feature. 
5 = Don't know. 
 

[All enterprises] 

13 
Hvordan får virksomheden typisk købsfaktura/bilag ind i 
bogføringssystemet? 
 
1 = Manuel indtastning med vedhæftning af bilag 
2 = Automatisk indlæsning via dokumentscanning (fx OCR) 
3 = Modtagelse direkte i bogføringssystemets inbox 

How does the enterprise typically enter purchase invoices and supporting 
documents into the bookkeeping system? 
 
1 = Manual entry with supporting documents attached 
2 = Automatic import via document scanning (e.g. OCR) 
3 = Received directly in the bookkeeping system via its inbox 
 

[All enterprises] 

14 

Hvordan oprettes posteringer og matches med bilag typisk?  
 
1 = Indehaver/medarbejder/bogholder indtaster/udfylder selv 
posteringen 
2 = Bogføres automatisk uden godkendelsesflow 
3 = Bogføres automatisk efter godkendelsesflow 

How are accounting entries typically created and matched to supporting 
documents? 
 
1 = The owner, an employee, or a bookkeeper manually enters the 
accounting entry. 
2 = The accounting entry is recorded automatically without an approval 
workflow. 
3 = The accounting entry is recorded automatically following an approval 
workflow. 

[All enterprises] 

15 Hvordan betaler virksomheden typisk sine købsfakturaer?  
 
1= Manuelt via netbank 
2= Via betalingsmodul i bogføringssystemet (fx via API eller 
fileksport til bank) 
3= Via automatisk betalingsservice / BS-aftale med 
leverandøren 
4= Via kortbetaling, kontant eller MobilePay 
5= Via knap til fx MobilePay eller bank i fakturaen 
6= Andet 

How does the enterprise typically pay purchase invoices? 
 
1 = Manually through online banking 
2 = Through a payment module in the bookkeeping system (e.g. via an API 
or a file export to the bank) 
3 = Through an automatic payment service or direct debit agreement with 
the supplier 
4 = By card payment, cash or MobilePay 
5 = Via a payment button in the invoice (e.g. MobilePay or online banking) 
6 = Other 

[All enterprises] 

 Salg Sales 
 

16 Hvordan sender virksomheden typisk sine salgsfakturaer til 
andre virksomheder?  
 
1= Sendes direkte som pdf eller e-faktura fra 
bogføringssystemet  
2=  Sendes med mail (udenom bogføringssystemet) 
3 = Sendes med fysisk post eller udleveres i print 

How does the enterprise typically send its sales invoices to other 
enterprises? 
 
1 = Sent directly from the bookkeeping system as a PDF or e-invoice 
2 = Sent by email (outside the bookkeeping system) 
3 = Sent by physical mail or delivered as a printed copy 

[All enterprises] 
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4 = Sendes automatisk via en integration/EDI med 
erhvervskunden 
5 = Virksomheden udsteder ikke salgsfakturaer til andre 
virksomheder  
6 = Andet 

4 = Sent automatically through an integration/EDI connection with the 
business customer 
5 = The enterprise does not issue sales invoices to other enterprises. 
6 = Other 
 

17 Når en salgsfaktura er sendt, hvor stor en del af 
bogføringsprocessen foregår så automatisk? 
 
1 = Intet foregår automatisk (under 10 procent)  
2 = Noget foregår automatisk (11-50 procent) 
3 = Størstedelen/det meste foregår automatisk (51-90 procent) 
4 = Det hele foregår automatisk (mere end 90 procent) 
 

Once a sales invoice has been sent, to what extent is the remaining 
bookkeeping process automated? 
 
1 = None of the process is automated (less than 10  percent) 
2 = Some of the process is automated (11–50 percent) 
3 = Most of the process is automated (51–90  percent) 
4 = The entire process is automated (more than 90  percent) 

[If q16 not 5] 

18 Hvilke fejl oplever virksomheden typisk på de salgsfakturaer, 
som virksomheden selv udsteder? 
Vælg op til 3 svar 

What types of errors does the enterprise typically encounter in the sales 
invoices it issues? 
Select up to three answers. 

[If q16 not 5] 

 a) Forkert antal varer / ydelser a) Incorrect quantity of goods or services 
 [If q16 not 5] 

 b) Forkert pris pr. vare / ydelse b) Incorrect price per item or service 
[If q16 not 5] 

 c) Forkert modtager c) Incorrect recipient 
[If q16 not 5] 

 d) Forkert momssats d) Incorrect VAT rate 
[If q16 not 5] 

 e) Forkert eller manglende fakturadato e) Incorrect or missing invoice date 
 [If q16 not 5] 

 f) Forkert beregning af moms f) Incorrect VAT calculation 
[If q16 not 5] 

 g) Forkerte eller manglende betalingsoplysninger g) Incorrect or missing payment information 
[If q16 not 5] 

 h) Forkerte eller manglende oplysninger om 
leverandøren 

h) Incorrect or missing customer information 
[If q16 not 5] 

 i) Forkert eller manglende beskrivelse af vare eller 
ydelse 

i) Incorrect or missing description of the goods or services 
[If q16 not 5] 

 j) Manglende fakturanummer j) Missing invoice number [If q16 not 5] 

 k) Ingen af ovenstående / typisk ingen fejl k) None of the above / typically no errors [If q16 not 5] 
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19 Hvordan modtager virksomheden typisk betaling for sine 
salgsfakturaer? 
 
1= Manuelt via netbank 
2= Via betalingsmodul i bogføringssystemet (fx via API eller 
fileksport til bank) 
3= Via automatisk betalingsservice / BS-aftale med kunden 
4= Via kortbetaling, kontant eller MobilePay 
5= Via knap til fx MobilePay eller bank i fakturaen 
6= Andet 

How does the enterprise typically receive payment for its sales invoices? 
 
1 = Manually through online banking 
2 = Through a payment module integrated with the bookkeeping system 
(e.g. via an API or bank integration) 
3 = Through an automatic payment service or direct debit arrangement with 
the customer 
4 = By card payment, cash or MobilePay 
5 = Via a payment button in the invoice (e.g. MobilePay or online banking) 
6 = Other 

[If q16 not 5] 

 E-faktura E-invoices 
 

 En e-faktura er en faktura du modtager direkte i dit 
bogføringssystem, eller sender direkte til din kundes 
bogføringssystem. En PDF-faktura er ikke en e-faktura.  
 
B2B = Handel mellem virksomheder (Business to Business) 
B2C= Handel til private forbrugere (detailhandel) (Business to 
Consumer) 
B2G = Handel med det offentlige (Business to Government) 

An e-invoice is an invoice that is received directly in your bookkeeping 
system or sent directly to your customer's bookkeeping system. A PDF 
invoice is not an e-invoice. 
  
B2B = Business-to-Business, i.e. trade between enterprises 
B2C = Business-to-Consumer, i.e. sales to private consumers (retail trade) 
B2G = Business-to-Government, i.e. trade with public sector organizations 
 

 

 Med e-faktura kan virksomheden sende og modtage fakturaer 
direkte fra/til jeres bogføringssystem. Dermed undgår 
virksomheden for eksempel at skulle importere bilag til 
bogføringssystemet 

With e-invoicing, enterprises can send and receive invoices directly through 
their bookkeeping systems. This reduces manual administrative work, such 
as importing supporting documents into the bookkeeping system. 

 

20 Er din virksomhed tilmeldt e-faktura? 
 
1= Ja 
2=Nej  
3= Ved ikke 

Is the enterprise registered for e-invoicing? 
 
1 = Yes 
2 = No 
3 = Don't know 

[All enterprises] 

21 I hvilken grad modtager virksomheden e-faktura i dag? 
 
1= Vi modtager aldrig e-fakturaer fra vores leverandører 
2 = Vi modtager af og til e-fakturaer fra vores leverandører 
3 = Vi modtager næsten altid e-fakturaer fra vores leverandører 
4= Vi modtager udelukkende e-fakturaer fra vores leverandører 

To what extent does the enterprise receive e-invoices today? 
 
1 = We never receive e-invoices from our suppliers. 
2 = We occasionally receive e-invoices from our suppliers. 
3 = We almost always receive e-invoices from our suppliers. 
4 = We exclusively receive e-invoices from our suppliers. 

[if q20=1] 

22 Hvordan oplever du at håndtere en modtaget e-faktura i forhold 
til at håndtere fakturaer af andre typer, fx PDF eller indskannet 
faktura? 
 
1 = E-faktura er den nemmeste form at håndtere en modtaget 
faktura på 
2 = Det er lige så nemt at håndtere en e-faktura, som at 
håndtere andre former for fakturaer 
3 = Det er sværere at håndtere en modtaget e-faktura end andre 
fakturatyper.  
4 = Ingen af ovenstående. 

How would you compare handling a received e-invoice with handling other 
invoice formats, such as PDF or scanned invoices? 
 
1 = E-invoice is the easiest type of received invoice to handle.  
2 = Handling an e-invoice is just as easy as handling other types of 
invoices.  
3 = Handling a received e-invoice is more difficult than handling other types 
of invoices.  
4 = None of the above. 

[if q21=2,3 or 4] 
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23 I hvilken grad sender virksomheden e-faktura i dag? 
 
1= Vi sender aldrig e-fakturaer til vores erhvervskunder 
2 = Vi sender af og til e-fakturaer til vores erhvervskunder 
3 = Vi sender næsten altid e-fakturaer til vores erhvervskunder 
4 = Vi sender udelukkende e-fakturaer til vores erhvervskunder 

To what extent does the enterprise send e-invoices today? 
 
1 = We never send e-invoices to our business customers. 
2 = We occasionally send e-invoices to our business customers. 
3 = We almost always send e-invoices to our business customers. 
4 = We exclusively send e-invoices to our business customers. 

[if q20=1] 

24 Hvordan oplever du at sende en e-faktura i forhold til at sende 
andre typer af faktura, fx PDF eller indskannet faktura? 
 
1= E-faktura er den nemmeste måde at sende en faktura på 
2= Det er lige så nemt at sende en e-faktura, som at sende 
andre former for fakturaer 
3= Det er sværere at sende en e-faktura end andre fakturatyper.  
4= Ingen af ovenstående. 
 

How would you compare sending an e-invoice with sending other types of 
invoices, such as PDF or scanned invoices? 
 
1 = E-invoice is the easiest way to send an invoice. 
2 = Sending an e-invoice is just as easy as sending other types of invoices. 
3 = Sending an e-invoice is more difficult than sending other types of 
invoices. 
4 = None of the above. 

[if q23=2,3 or 4] 

25 Hvad har været/er den største udfordring i forbindelse med din 
virksomheds brug af e-faktura? 
 
1= At blive tilmeldt e-faktura 
2 = At få mine leverandører til at sende mig e-fakturaer 
3 = At omstille mine arbejdsgange til e-faktura 
4 = Ingen af ovenstående 

What has been or is the biggest challenge associated with the enterprise's 
use of e-invoicing? 
 
1 = Getting registered for e-invoicing. 
2 = Getting my suppliers to send me e-invoices. 
3 = Adapting my business processes to e-invoicing. 
4 = None of the above. 

[All enterprises] 

26 Sælger virksomheden varer eller ydelser til store kunder, som 
stiller krav om, at virksomheden sender fakturaer på en bestemt 
elektronisk måde? 
Fx til detailkæder, grossister eller industrivirksomheder 
 
1 = Ja, og vi sender fakturaer i det format kunden kræver 
2 = Ja, men vi sender stadig på papir eller pdf 
3 = Nej, vi har ikke den type kunder 
4 = Ved ikke 

Does the enterprise sell goods or services to large customers that require 
invoices to be sent in a specific electronic format? 
E.g. retail chains, wholesalers, or industrial enterprises 
 
1 = Yes, and we send invoices in the format required by the customer. 
2 = Yes, but we still send invoices on paper or as PDF files. 
3 = No, we do not have customers of that type. 
4 = Don't know. 

[All enterprises] 

27 I hvilket format eller hvilken standard sender virksomheden 
disse fakturaer i? 
 
1 = EDIFACT-format 
2 = GS1-standarder (fx EAN-numre, GLN-numre eller 
stregkoder) 
3 = CVR-, P- eller SE-nummer 
4 = Peppol 
5 = Andet format.  
6 = Det er vores systemleverandør eller EDI-udbyder, der står 
for det 
7 = Ved ikke 

In which format or standard does the enterprise send these invoices? 
 
1 = EDIFACT format 
2 = GS1 standards (e.g. EAN numbers, GLN numbers, or barcodes) 
3 = CVR, P-number, or SE number 
4 = Peppol 
5 = Other format. 
6 = Our system provider or EDI service provider handles this for us. 
7 = Don't know.  

[if q26= 1] 

27b Angiv hvilket andet format, virksomheden sender disse fakturaer 
i: ____ 

Please specify what other format the company sends these invoices in: 
_____ [if q27=5] 



 Number of 
question 

Danish text English text Validation 

28 Hvor stor en andel af virksomhedens modtagne fakturaer 
kommer fra: 
 
1 = Danmark: ______ pct. 
2 = Andre EU-lande: ______ pct. 
3 = Lande udenfor EU: ______ pct. 

What percentage of the enterprise's received invoices come from: 
 
1 = Denmark: ______ % 
2 = Other EU countries: ______ % 
3 = Countries outside the EU: ______ % 

[All enterprises] 

29 Hvor stor en andel af virksomhedens fakturaer sendes til: 
 
1 = Danmark: ______ pct. 
2 = Andre EU-lande: ______ pct. 
3 = Lande udenfor EU: ____ pct 

What percentage of the enterprise's invoices are sent to: 
 
1 = Denmark: ______ % 
2 = Other EU countries: ______ % 
3 = Countries outside the EU: ______ % 

[If q16 not 5] 

30 Er virksomheden bekendt med/har hørt om EU's kommende 
krav om brug af e-faktura ved handel på tværs af EU-lande fra 
2030?  
 
1 = Ja 
2 = Nej 

Is the enterprise aware of, or has it heard about, the EU's upcoming 
requirement for the use of e-invoicing in cross-border trade within the EU 
from 2030? 
 
1 = Yes 
2 = No 

[All enterprises] 


